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About This Report

Silver Grant International Holdings Group Limited (the
“Company” or “Silver Grant”, together with its subsidiaries,
collectively the “Group”) is pleased to publish its 2021
“Environmental, Social and Governance Report” (the “Report”),
so as to disclose the Group’s performance and results on
its environmental, social and governance (“ESG”) aspects
from 1 January 2021 to 31 December 2021 (the “Reporting
Period” or “2021”) to all stakeholders in response to their
concerns.

Scope of This Report

According to the principle of materiality, the scope of
disclosure in this Report is similar to the scope of the ESG
report for last year, which mainly focuses on the Group’s
investment business and property leasing business in
Mainland China and Hong Kong, except that there is a
new business operation site, namely, Taizhou office, during
the Reporting Period and Taizhou office has been included
in the scope of this Report. The overall disclosure in this
Report is based on the Group’s level. As for environmental
performance indicators, since the Group’s East Gate Plaza
in Beijing is managed by a third-party property company (the
“Property Manager”), the Group is unable to obtain operation-
related environmental data, so the environmental information
contained in this Report only includes those in Guangzhou
office, Beijing office, Hong Kong office and Taizhou office. The
Group will constantly review the scope of disclosure according
to business development and will actively communicate with
the Property Manager at the same time, hoping to further
improve the performance of data collection.

Reporting Basis

This Report has fully complied with the requirements on
“Mandatory Disclosures” and “Comply or Explain” in the
Environmental, Social and Governance Reporting Guide
(the “ESG Guide”) as set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) and has
applied the four reporting principles (including materiality,
quantitative, balance and consistency) in the report
preparation.
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Materiality

Quantitative

Balance

Consistency

Through conducting surveys with stakeholders
and materiality assessment, the Group is
able to identify material ESG issues and
set up a report framework according to the
materiality of issues, so as to ensure that
relevant material issues have been addressed
in the report. Results of communication with
relevant stakeholders and the materiality
matrix have been disclosed in the paragraph
“Communication with Stakeholders” and the
paragraph “Materiality assessment”.

Information is presented with quantitative
measures, whenever feasible, including
information on the standards, methodologies
and assumptions used, and comparative data
is provided as and when appropriate. All data
used in this Report come from the Company’s
internal documents and statistics reports.

The Group will make full disclosure in this
Report, avoid biased selections, omissions or
presentation of content and information that
may inappropriately influence the decisions or
judgment of the readers of this Report.

To facilitate comparability over time, the Group
uses consistent methodologies to report data
and information. When changes occur, the
Group discloses changes to the methods used
or other relevant factors affecting a meaningful
comparison.
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The contents set out in this Report are sourced from the
internal documentation, data and estimates of the Group and
relevant subsidiaries, and have been reviewed and approved
by the board of directors (the “Board”). In order to help
readers to understand more easily the contents disclosed
in this Report, a complete content index is appended to
the last section of this Report for reference. This Report
is prepared and published in both Chinese and English
and has been uploaded onto the website of the Stock
Exchange (www.hkexnews.hk) and the Company’s website
(http://www.silvergrant.com.hk). If there is any conflict or
discrepancy in the Chinese and English versions, the Chinese
version shall prevail. The Group welcomes any comments
from stakeholders regarding the contents of this Report,
which will benefit the Group in establishing a more improved
ESG strategy in the future. If you have any questions or
suggestions on the contents of this Report, please email at
the following address: info@silvergrant.com.hk.

Sustainable Development Governance Concept

Society is increasingly aware of sustainable development,
and the expectations on corporates are no longer limited
to profitability, instead, more are on commitments to social
responsibilities, protection of the environment, and responses
to stakeholders. As such, the Group strives to integrate
sustainable development concepts into its development
strategies and operational measures, so as to balance
the ESG needs and interests of all parties. The Group
also emphasizes on governance capability in sustainable
development, communicates regularly with various internal
and external stakeholders via different channels, and uses
stakeholders’ opinions as a basis for improving its operation
mode, so as to bring more values to stakeholders in the long
run.
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Governance Structure, Risk Management and Goal
Setting

The Board is the highest governance body in the Group,
it is responsible for the monitoring, review and decision-
making for various ESG matters as well as assuming full
responsibility for the Group’s ESG governance, policies,
strategies, reporting and goal setting. Meanwhile, the
Group has integrated the ESG-related elements into the
risk management process, and fully applied the sustainable
development concept into the Group’s operations, thus
ensuring that relevant risks are being effectively managed.
During the Reporting Period, the Board has assessed and
resolved the ESG-related risks and material issues and
ensured that the corresponding policies and measures have
been effective.

The Board has delegated authority to the senior management
and department heads of the Group to manage the daily
implementation of ESG strategies. Senior management give
advice to the Board regarding policy formulation and monitor
the Group’s ESG performance and progress of achievement
of the targets while department heads execute the ESG
policies and the related initiatives at the operational level.

The Board has been aware of the urgency for the Group to
set goals of sustainable development and has conducted
internal discussions and preliminary preparations in respect
of such issue. Further disclosure will be made in the next
report.
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Compliance Management

In 2021, the Group fully complied with the laws and
regulations in Mainland China and Hong Kong in relation
to the Group’s business operations. In order to ensure the
compliance of business operations while protecting the rights
of all stakeholders (including but not limited to employees,
suppliers, customers and investors etc.) at the same time,
the Group duly updated the corresponding policies according
to the relevant laws and regulations. For details, please refer
to the relevant laws and regulations as set out in various
sections.

Communication with Stakeholders

The Group believes that stakeholders’ opinions are the best
references for the improvement of its existing development
and operating performance, thus the Group has been
collecting stakeholders’ opinions through various channels,
with the hope that by extensively collecting the views and
suggestions of stakeholders, it will help the Group to review
the effectiveness of its policies and measures in a more
comprehensive manner, thereby lays a strong foundation
for the Group’s ability in achieving long-term sustainable
development.

Silver Grant International Holdings Group Limited
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During the Reporting Period, the Group’s relevant WMEBRN - NEERNERRNE RHERE
stakeholders and their communication channels with the BAERSEEHOT
Group were as follows:

Stakeholders Communication channels

B0E BERE

External Stakeholders

HEEEHE

Government and regulatory |e Annual and interim reports and other public information

bodies e Annual and interim results announcement
BT R B o FERTHBREARLMAFNEH

o FENTHMEENSE

Shareholders and investors |e Annual general meeting and other general meetings
PR EE e Annual and interim results announcement

e Annual and interim reports and other public information
e Websites of the Company and the Stock Exchange

s BEEFAGLHMIRRAE

o FENRPTHEENE

o FERFEHmEUREMAFRER

o RRTE REE A PABIL

Customers or leasees e Customer services hotline

PP e Day-to-day communication with frontline staff
o EPREEZ

e FIRABREER

Suppliers e Email and telephone
HpEn e Meetings with suppliers

. EFBHREFANS
. SfEREITEH

Community e Community engagement activities
Fan' o HERBEEH
Internal Stakeholders
AEIESEvE
Employees e Staff training
BT e Monthly work meetings

e Departmental meetings and team meetings
e Employee activities

o B THETH

o AEIEPIE

o HPERLEKSGRE

o BI/EH
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In order to fully comply with the Stock Exchange’s

requirements on the principle of materiality, and also to

ensure that the matters disclosed in this Report have a

certain extent of impact on the business operations and

development of the Group, the Group has engaged external

consultants to design questionnaires and distribute them to

internal and external stakeholders, inviting stakeholders to

score on various ESG issues. The process is as follows:

Identification of issues

The consultants engaged by the Group have acted
according to the latest requirements on the guidance
of the Stock Exchange, as well as considered various
factors such as trends of sustainable development,
national policies, industry’s distinctive features, and
self-developed strategies, and have helped the Group
in integrating 19 ESG issues relevant to the Group,
covering five main subject areas: “Environmental
Protection”, “Employment and Labour Practices”,
“Operating Practices”, “Community Investment” and
“Other Issues”.

Ranking of issues

By extensively collecting opinions from internal and
external stakeholders, the Group has collected their
ratings on materiality for the integrated ESG issues,
and received a total of 60 valid questionnaires, among
which 18 were from internal stakeholders and 42 were
from external stakeholders.
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S8 B ) il TE 5] 5 3 e R &R K SR 10 B TR
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RBRry o BRI

o

—
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Importance to stakeholders

Enviro

Materiality assessment

By integrating stakeholders’ ratings, the Group has
confirmed 6 most important key issues and 7 relatively
important key issues in the materiality matrix. Detailed
results are set out in the matrix below:

EEMDN

BREBABNENTD  AKEEB
ERMEERRCEARSEENHRE
B UARTERYERNBRERE
AAERWMA TR -

Relatively Important Key Issues

HHEZ MR

Community Investment
SR e
HERR GHG and air pollutants
BAERERERSEY

Waste
Eo) REZEY) Energy
e Water Resources HEIR
5 KER N
% ®

Occupational Health and Safety

Most Important Key Issues

RHERNEREE

Cybersecurity

Employement system WBELE

TR HIE \.

Anti-corruption

[&Eiﬁ
.\

Training and development

~o  EHEEBE

[EES iRt

Product responsibility
EmAE

Climate change

1

s

Environment and natural resources

RERRAEIR _\.

ww materials
R

Relatively Minor Key Issues

B e

Green procurement

RERE

o

1

Supply chain
e

HEIRZH BREE

Child labour and forced labour
BITRAHSET

T

Influences on tenants’ sustainable development
HENAREREVE

Relatively Important Key Issues

HEER M EERRE

Importance to the Group's business

HAREEEFNERE

There are big differences between the results of the
materiality matrix for 2021 and those of 2020, and this
is mainly due to the fact that the Group conducts a
materiality assessment questionnaire survey once every
two or three years, and the results used last year were
key issues determined in 2019 with longer time interval,
and the issues on which stakeholders have concerns
have changed significantly. This Report will build a
reporting framework based on the above results, so as
to ensure that the report content arrangements have
taken into account its material issues.

nmental, Social and Governance Report 2021
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In general, the issues that the Group’s stakeholders are
most concerned about mainly focus on the scopes of
“Employment and Labour Practices” and “Operating
Practices”. In which, external stakeholders are more
concerned on the Group’s environmental performance,
as compared with internal stakeholders. Relevant
key issues will be disclosed in detail in this Report in
response to the concerns of the Group’s stakeholders.

%

BmMs  ARERNERSWING
BEBETHEIERESTERIRNE
BREY BES - HPIESFHERR
MENEEROAREERETENR
H o HEARZEREARSEFAR
B AEEAKEROENEL

The top five issues that are of most concern to stakeholders

EROERAAUONELRRE

External stakeholders

SNERFR (D F

Internal stakeholders

A EBEF D H

1 Cybersecurity
El= e

Employment system

EREHE

2 | Anti-corruption
RES

Training and development
=g [Eescr g

3 |GHG and air pollutants
/Hllf:hﬁf& ﬁ/ﬁx#@

Anti-corruption
REF

4 | Occupational health and safety

Occupational health and safety

BEERETS BEEREY
5 |Product responsibility Cybersecurity
EmEE il ey
Sustainability Performance AFEERRR

During the Reporting Period, the Group as usual has
strived to integrate sustainable elements into its business
operations. At present, the Group sets up a disclosure
framework for this Report based on results of the materiality
analysis. The Group intends to report and present its
sustainability performance in 2021 to all stakeholders in a
clear and orderly manner.

Silver Grant International Holdings Group Limited
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Valuing Talents

The Group’s development and operations depend on
the commitment and dedication of all employees, thus
retaining outstanding talents has always been an important
objective of the Group. As such, the Group has laid down
comprehensive policies and strategies in areas such as
employee welfare and benefits, health and safety, training
and promotion, and labour practices, so as to increase
employees’ sense of belonging as well as to strengthen the
Group’s competitiveness.

The following were the Group’s employment conditions
during the Reporting Period:

BHRAT

AEEZERNIEEDERE THRALN
e BRBEFAT ERKEENEEH
T e Eit - AEBEB T Z2FBHEEHN - @
FHEZE  BIREA RS TEMNETE -
HIET TENBKEER  WRSEEIHE
B RREINEBEMNHFE S

T REBEHRE AEEEREENER

2021
—EBE-—F
Number of Number of
Employees Leavers | Turnover Rate
AB REAE MK =R
By Gender &1 Rl
Male 5 40 16 28.57%
Female L8 44 14 22.95%
By Age Group B F A R
30 below 30 AT 18 4 17.93%
30-50 30 2 507% 57 20 25.64%
50 above 505% LA = 9 6 42.86%
By Geographical Location ZiE
Hong Kong BB 8 4 33.33%
Mainland China AR A, 76 26 24.76%
TOTAL %8 84 30 25.64%

All of the employees of the Group were full-time staff. Apart
from the Group’s employees, the Group’s subsidiary in
Mainland China also hired 1 other worker to provide services
during 2021. That individual is a male at the age of over 50
who had completed his service during 2021 and already left
the Group.
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Employment and Labour Practices

The Group has developed a series of human resources
policies and constantly reviews them to ensure that
employees’ rights and interests are protected in accordance
with the relevant laws and regulations as follows:

BREREETER

AREBE D HIE—
HHGETTEED
ERPERGERE -

RIANERBER - WA
PATE (R 1R B /O 4 2 1% PR AR RE

(AEEEFIE)

eI MEF

Disability Discrimination
Ordinance (Chapter 487 of
the Laws of Hong Kong)
Family Status Discrimination
Ordinance (Chapter 527 of
the Laws of Hong Kong)
Racial Discrimination
Ordinance (Chapter 602 of
the Laws of Hong Kong)

CRRE RGN (BB EDIEST

2)
<§@%ﬁh@%%%&ﬂ
4

(CBERBIRIGD) (FEEDIH
487%) \

(RE AR &P (FHBE
5585275 )

(EIRBARIGDI (FREDI S
602%)

Business units in
Mainland China
R B R ZE S B AL

Chapter VI

of “Interim
Management
Measures of Silver
Grant International”
GREBIREITER
PWEIELE

“Employee Grading
and Salary
Management
Measures of Silver
Grant International”
CGREEMEE TSM&
R E IR 98E)

“Assessment of
Financial Planner of
Wealth Management
Center and Salary
Management
Measures of Silver
Grant International”
CGREBRE I EEE
¢w¥%%%%ﬁ
B 32 95 )

Labour Contract

SBEERLE

To specify the
principles and
procedures

for personnel
management
and competitive
remuneration,
promotion
mechanism
RETAEE
B ABFAN
HENIR B 272
= - B

Labour Contract Law of the
People’s Republic of China
Labour Law of the People’s
Republic of China
Provisional Regulations on
the Collection of Social
Insurance Premiums
Housing Provident Fund
Management Regulations
Social Insurance Law of the
People’s Republic of China
Labour Dispute Mediation
and Arbitration Law of the
People’s Republic of China
<f%AEAﬂIMEAH

)
(PEE AR KA S E)E)
Gt 8RR B S0 1T (D))
(EEAESEEEL)
§3£AE#fliAﬁ

FRIPEDE)

Business Laws and regulations Underlying

Region Policies Purpose complied performance

E 3 BUR B 2B FZEBER HBEARR

Business units in | “Employee Manual” | To provide e Employment Ordinance Relevant policies

Hong Kong CEIFM) guidelines and (Chapter 57 of the Laws of |and measures

BREEBEN P | procedures for Hong Kong) are implemented
M:rzzogrr]r?ent the personnel e Sex Discrimination and supervised
Svst 9e management Ordinance (Chapter 480 of |by the human

ystem B AEEEN the Laws of Hong Kong)  |resources division

of each unit. The
implementation of
relevant policies
and measures
was effective,
and there were
no illegal or
non-compliance
matters during
the Reporting
Period.
MBBUCR KiE i
BREEAZ AN
R A B NIT
NMEE o MHRIIX
B BB T
MRREL - WS
BN IZ A IR
BIEM B RR
B e
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In 2021, the Group complied with the relevant laws and
regulations in Mainland China and Hong Kong relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

o Recruitment, compensation, promotion and
dismissal

Upholding the principle of fairness and objectivity,
the Group considers conditions such as education,
experience, abilities and qualifications of respective
employees as the basis for recruitment, promotion
and dismissal, so as to ensure that employees can
demonstrate their strengths in suitable job positions.
In terms of wage determination and adjustment, the
Group will determine based on the performance of
such employee, the results performance in the location
where the business operates and local price index, so
as to encourage employees and ensure that they can
maintain a decent living, and also ensure the Group’s
competitiveness in talent recruitment.

In terms of employee turnover, whether an employee
is being dismissed by the Group or he/she voluntarily
resigns, the Group will ensure that the whole process
has fully complied with the labour laws and regulations
in Hong Kong and Mainland China, including but not
limited to providing employees with appropriate period
of notice or payment in lieu of such notice. In order to
reduce turnover rate, after an employee tenders his/her
resignation, the Group will arrange department heads
or staff from HR department of the president office to
make an appointment with such employee, so as to
understand the reasons for his/her resignation and to
persuade the employee to stay.

Environmental, Social and Governance Report 2021
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Equal opportunities, diversity and anti-
discrimination

In order to maintain an equal and inclusive corporate
culture, the Group strictly prohibits any discrimination
against any candidates or employees in respect of
race, color, nationality, religion, gender, age and
others. Through open and fair trainings, recruitment
and promotion systems as well as fair performance
appraisals and salary management, the Group is able to
maintain a working environment with fair competitions,
which not only provides a suitable environment for
employees to demonstrate their strengths, but also
increases the Group’s competitiveness in the long run.

The Group has zero tolerance for any form of
discrimination or sexual harassment. A whistle-blowing
mechanism is developed for employees to report
related incidents to their department heads or the
human resources department and all complaints are
handled confidentially.

Working hours, holidays and other welfare

The Group places much importance on employee’s
protection, besides providing statutory benefits
according to the law and strictly complying with the
relevant laws and regulations in Mainland China and
Hong Kong, the Group pays full wages to all employees
on time and provides Hong Kong employees with
compulsory provident funds, medical insurance,
as well as covers Mainland China employees with
social insurance including pension insurance, medical
insurance, unemployment insurance, work injury
insurance, maternity insurance and housing provident
fund. As for working hours, if employees need to
work overtime, the Group compensates its employees
fairly according to local employment laws and their
employment contracts. In addition to statutory holidays,
the Group’s employees are also entitled to various paid
leaves including annual leave, marriage leave, maternity
leave, paternity leave, bereavement, work injury leave,
sick leave and compassionate leave etc.

Silver Grant International Holdings Group Limited
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On top of compliance, the Group also provides
competitive benefits packages and allowances to
employees according to the circumstances, such as
lunch benefits, holiday fees, birthday fees, heatstroke
prevention or heating subsidies, etc. Under the impact
of COVID-19 pandemic, the Group significantly reduced
group gatherings during the Reporting Period. In order
to strengthen team cohesion, the Company provided
benefits such as holiday fees, festival gifts, marriage
gifts and condolence money according to the budget
for annual administration expenses, and the Company
will also organize birthday parties for employees each
quarter and present birthday gift to them.

In order to ensure good communication between the
Group and its employees, the Group establishes an
effective flat communication system and provides
various channels such as internal calls, emails, bulletin
boards and real-time communication software, thus
allowing employees to report any matters to department
heads or leaders in president office and even president
in charge at any time. This ensures that employees’
opinions can be conveyed to management, so that
management is able to make specific adjustments
in respect of relevant areas, thus providing a strong
foundation for the effective implementation of various
policies and measures.

Environmental, Social and Governance Report 2021
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e Labour Standards o HTEER

Laws and regulations Underlying
Business Region | Policies Purpose complied performance
(KR BR BH BEFZEBIER HEBERER
Business units in | Requires employees | To standardize e Employment Ordinance Relevant policies
Hong Kong to provide proof of induction (Chapter 57 of the Laws of  |and measures are
BBFEBEA personal information | process, use Hong Kong) implemented and

at the induction stage

administrative

&1@)1)%1'%1§U>>(%§§’§5£1§H%57
=

supervised by the
human resources
division of each unit.

2R E A ABRE |means to
HAE A B R ERT completely avoid
Business units in | “Employee Ic:klasoeusr(c))fr(;glrlge q1°
Mainland China Grading and Salary labour
B A B AL | Management B NS -
Measures of Silver L‘A"Bﬁyimftiﬁ
Grant International AT AT
R E T o 5R:A

(Trial version)

BT(EZRELE -

CGREREBRE TER
E%Maﬁ%ﬁ@i
1ThR) ) .

Labour Law of the People’s
Republic of China
Regulations of the People’s
Republic of China on the
Prohibition of Child Labour
Law of the People’s Republic
of China on the Protection of

The implementation
of relevant policies
and measures was
effective, and there
were no illegal or
non-compliance
matters during the
Reporting Period.

Minors ST g
(2 AR#RERDE) | HORRRERD

BEMNZANER

(FRARAMBRLERE |G sl

THED

(e AR FAMBIRBCE AR

&)X

B o BECR R fE
ﬁ@ﬁ@%ﬂﬁ?ﬁ%ﬁ
o MEMAAR
BHBEEN, %
ERIB °

The Group’s businesses are operated mainly in Hong
Kong and Mainland China. During the Reporting
Period, the Group did not involve in labour-intensive
activities. During the induction of an employee, the
Group requires such employee to provide proof of
personal identification, including but not limited to
information such as identity card and account book.
The Group conducts a thorough check of various
supporting documents relating to the applicant’s age
before employing an employee and adopts applicable
procedure to verify the age to ensure that the applicant
has reached the minimum statutory age for work.
Employees who suspect any situation of child labour
or forced labour may report to the human resources
division of the Group. Such division will fully investigate
the situation and dismiss forced labour while ensuring
the personal safety of the relevant persons. If it is
confirmed that illegal acts are involved, the Group will
report the situation to the relevant judicial authority for
processing. The Group conducts random reviews on
the practice of preventing child and forced labour to
ensure the same complying with the relevant laws and
regulations. During the Reporting Period, the Group
strictly prohibited child and forced labour, and complied
with the relevant laws and regulations relating to
preventing child and forced labour. The Group was not
aware of any illegal or non-compliance matters relating
to its employment and labour practices that would have
a significant impact on it during the Reporting Period,
or any case of child labour or forced labour during the
Reporting Period.
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e Health and Safety o BEHZTSE

Laws and regulations Underlying
Business Region | Policies Purpose complied performance
R BUR B BEFZEBER HERER
Business units in | Adheres to the To provide a e Employees’ Compensation Relevant policies
Hong Kong guidelines issued safe working Ordinance (Chapter 282 of and measures are
EREKEN by the Occupational | environment the Laws of Hong Kong) implemented and

Safety and Health
Council

for employees
to ensure their

BEBFEL2HEfRE | health

REESRMHIE |REBRMHZS

3l IR - T |
RA IR iR B2

Business units in
Mainland China

The administration
division of the

companies to

be responsible

for the safety

in daily working
environment
BEPHTHEN R R
MERRBERS
TERBELR 2 RE

Occupational Safety and
Health Ordinance (Chapter
509 of the Laws of Hong
Kong)
(EEHERINEBENE
282%F)
(BEZR 2 RERIEDN(EE
EBIZE509% )

AR A S 75 B8 7 | president’s office
cooperates
with property °
management

“Labour Safety and Health”,
Chapter VI of the Labour Law
of the People’s Republic of
China

(PEARKMELEE)F
NE[EBR2HEE]

supervised by the
administration division
of the Hong Kong
and Guangzhou
units and the general
management division
of the Beijing and
Taizhou units. The
implementation of
relevant policies

and measures was
effective, and there
were no illegal or
non-compliance
matters during the
Reporting Period.
MR KGR E
BAEM B2 1T
BB - LARIEFRANZMN
Bl ziFaBEE
BHITREE - 156
B S AR R TAR
KRR - WEHARL
REHIBRE AR, 3K
ERBER -

During the Reporting Period, the Group complied with
the relevant laws and regulations relating to providing
a safe working environment and protecting employees
from occupational hazards.

Although the Group does not involve in any high-
risk work procedures, it still places importance on
workplace health and safety and puts efforts on
providing a safe working environment for employees
and other stakeholders.

Adhering to the guidelines issued by the Occupational
Safety and Health Council, the Group protects the
health and safety of its employees in its Hong Kong

Environmental, Social and Governance Report 2021
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offices by ensuring a well-lit and ventilated office at all
times. As for the business units in Mainland China, the
Group’s administration division of the president’s office
cooperates with property management companies to be
responsible for the safety in daily working environment,
so as to ensure timely maintenance in office areas
as well as safety in the use of electricity and water,
and to timely identify and eliminate potential hazards.
The Group conduct regular inspection on office fire
extinguishing equipment, prepared emergency plan and
evacuation routes, and holding fire drill to ensure the
employees are familiar with the emergency responses.
Apart from arranging annual medical examinations for
employees, the Group will also disinfect the workplace
regularly and hire professional assessment agencies
for newly renovated offices to evaluate and remove
residual harmful substances, thereby protecting the
physical health of employees. In order to ensure the
mental wellness of employees, the Group strives to
promote the concept of “Hard working and happy life”
to employees with various fun activities to create a
healthy and harmonious working atmosphere.

The Group is not aware of any cases of work-related
deaths in the past three years including the Reporting
Period. No lost days due to work injury were recorded
during the Reporting Period.

COVID-19 Pandemic

During the Reporting Period, as the COVID-19
pandemic in Hong Kong was serious, the Group has
actively responded to the requirements of the Hong
Kong government by formulating and implementing
“Guidelines on Dealing With Emergencies Regarding
the COVID-19 Epidemic”* (SRIZBIBEBE TETH#
#§35l) and “COVID-19 Epidemic Prevention and Control
Measures™ (AR EY T A = 1 A /) B 40), so as
to prevent and reduce the risks of virus transmission at
workplace. Among which, to further reduce gatherings,
the Group has implemented remote working and shift
arrangements, thus reduced the chances of employees
of being infected. In general, the principles which the
Group’s Hong Kong office mainly uses for fighting
and prevention of pandemic are as follows: prepare
contingency measures in advance, increase awareness
of hygiene and protection, and advocate the sharing of
anti-pandemic resources.

Silver Grant International Holdings Group Limited
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In 2021, the specific measures of the Group to protect
the health of its employees included but not limited to
the following:

1. Employees should check their body temperature
before going to work and ensure that they have
no suspected symptoms of COVID-19 such as
fever and cold;

2.  Employees who are unwell should seek medical
treatment as soon as possible and should avoid
continuing to work;

3. Employees should report the relevant diagnosis
and treatment results to the administrative
department of the Group if necessary;

4. Employees should avoid staying in crowded
places and should wear disposable medical
surgical masks in the correct way when taking
public transport or in crowded public places;

5. Employees should maintain good personal
hygiene habits and prevention awareness at all
times, such as washing hands frequently, keeping
surroundings ventilated, and maintaining safe
social distance;

6. Employees should cover their mouths and noses
with a tissue when sneezing or coughing, and
throw the used tissue into a covered trash can
and clean their hands thoroughly; and

7. Employees should keep an eye on the latest
information and news on the COVID-19 epidemic.

During the Reporting Period, the Group’s administration
division regularly updated the development of the
COVID-19 pandemic and reviewed the effectiveness of
the above measures. A thermometer was set up at the
entrance of each office of the Group to check every
employee’s temperature. Notice was posted in the
pantry and toilet to remind employees to maintain good
personal hygiene and to maintain social distance.

Environmental, Social and Governance Report 2021
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Development and Training

The Group highly values talent cultivation and believes
that improvement in employee capabilities is the largest
momentum for the Group’s long-term development. The
Group will provide employees with appropriate trainings
according to the requirements of different job positions and
the development needs of the Group. At the same time,
the Group also encourages employees to seek for higher
education so as to meet the demands for new skills and
knowledge on job positions brought by market changes.

The Group already introduced the “Management Measures
on Training” in 2020, which encourages all departments to
arrange job trainings and to organize general external and
internal trainings for employees as well so as to motivate
employees to participate voluntarily. Relevant training fees
have been included in the budget for annual administration
expenses, thus employees do not need to pay additional
fees in this regard.

o Investment business

Since practitioners of non-performing asset
management require extensive financial, legal and
accounting knowledge and communication skills,
the Group has provided a wide range of internal and
external training to the staff engaged in its investment
business. During the Reporting Period, the Group
provided internal training such as leadership experience
sharing and on-the-job training.

In addition, the Group encouraged employees to take
part in external trainings such as industry seminars,
which allowed employees to learn more about industry
theories. The Group also equipped its employees
who only have financial industry experience with
extra training on the non-performing assets business,
enabling them to adapt to this field as soon as possible
and contribute to the Group.

Silver Grant International Holdings Group Limited
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o Property leasing business

As for its property leasing business, the Group

establishes different forms, levels and approaches

of annual training according to its annual, quarterly

and monthly business plans. Types of training include

management training organised by the Group, special

training organised by professional technical committees

of the Group, on-the-job training organised by individual

departments of the Group, and employee care skills

training. Besides, certified employees are required to

receive regular external audit training.

E L

RYEBREXT I E  AEEREEF
B FERAREHHE  FIET A
R - BRRTANFEEEFI - Bl
HERAKBAGNEREI - AEE
EERMZ B SABNBRE - AE
B & AP AR A BT - BRRER
BEIEANE - IS BISRENRE T
EHEZINREE -

2021
—E=-—
Number of
Employees| Corresponding Total Training Average
Trained Percentage Hours| Training Hours
ZIEEAR HEBESE k| L 5 15 35 3 B B
By Gender B=MH R
Male e 23 27.38% 533.02 6.35
Female 4 28 33.33% 416.50 4.96
By Employee
Category RIESEHR
Senior
Management | =HEEE 1 16.67% 10.00 1.67
Middle
Management |HFALEEE 11 73.33% 122.50 8.17
General Staff |HEEAES 39 61.90% 817.02 12.97
OVERALL e 51 60.71% 949.52 11.30
Responsible Operations EEXEE

As the Group strives to provide high-quality services to
its customers, it has always put much importance on the
performance of each and every aspect of its business
operations and has sought to assume full responsibility for

its operations through sound supply chain management,

information management and customer service.
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Supply Chain Management

HREREE

Business Region

EHEM

Policies

BUR

Purpose

B

Underlying
performance

HERR

Investment business
B

The Group strives to maintain
long-term and stable
relationship with various
intermediaries. In selecting
intermediaries, the Group
takes into consideration

of their prices, customer
services, capabilities and
experiences, as well as
sustainability performance.
AEFHERIERNEBRTR
PIRTHSIERMR  FEETD
NKER AEEgZEHE
& BPRP - se MKER
AR AT FFERERKR

“Management Measures
for the Selection and
Recruitment of Intermediary
Service Agency”

(R RIGHBRBERIE)

To recruit and manage the
commissioned intermediaries
by adhering to the principles
of openness, fairness, just,
selection by merits and cost-
saving
BREAR - QT DIF -2
B - FREAETA AN/ R Bl SR HE
FARERMEEO RN R

“Management System of

the Candidate Pool of
Intermediary Service Agency”
(R AR TS 1 1 18 338 Jo 0 T2 16
E)

To provide standards for the
Group’s selection process
of intermediaries, so as to
manage the environmental
and social risks on the

Relevant policies

and measures are
implemented and
supervised by the legal
division of each unit.
The implementation of
relevant policies and
measures was effective.
MRBUR RiE iR & B
ZEBHEERITRE
B o BB KB
TRRRLT -

supply chain
RAEBEEERN BN RE

RALER
RELLERAR

AEIRHESE A

Based on business characteristics, the Group does not
cooperate with product suppliers, and its major cooperating
parties are intermediaries that provide services, such as
limiting to law firms, accounting firms, evaluation companies,
auction companies, rating companies, consulting companies,
guarantee companies, etc. As for property leasing business,
since the Group does not need to cooperate with suppliers,
thus this section mainly focuses on the supply chain
management policies and performances of investment
business.

During the Reporting Period, a total of 33 intermediaries
provided services to the Group’s investment business, all
from Mainland China, and its major intermediaries had not
involved in production or other activities that had significant
impact on the environment, therefore, the Group believes
that it did not impose material environment risk during the
Reporting Period.
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Engagement practices, implementation and
monitoring methods

In order to manage the environmental and social risks
of its supply chain, the Group sets up and strictly
executes the “Intermediary Agencies Candidate
Pool Management Systems”, so as to ensure such
intermediaries meet the Group’s requirements in
terms of professional qualifications, credibility,
quality, compliance, environmental protection, social
responsibility and others. Their qualifications are
reviewed by the Group’s intermediary management unit
in accordance with the relevant criteria stated in its
internal policy, including but not limited to the following:

1.  Established in accordance with the law, possess
relevant industry qualifications, and operated
normally in recent years;

2. Possess good credit and records, such as not
being punished by relevant departments or
industry associations in recent years;

3. Have developed a sound standard of internal
management system and quality control system;

4. Did not damage the interests and reputation of
the Group when working with the Group in the
past; and

5. Have not been excluded from the Group’s
candidate pool or rejected engagement by the
Group in the past.

The Group’s intermediary management unit under the
legal department of the Group will regularly reviews
the intermediary agencies candidate pool in order to
comply with the internal policy.

Environmental, Social and Governance Report 2021
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The Group’s selection process of cooperative intermediaries

is as follows:

Intermediaries
submit required
information to
apply for
entering into
the candidate
pool

R ERETE
RFAFER
FREEAE

In order to ensure that the services of intermediaries
can meet the Group’s requirements, the Group will,
after the completion of a project, evaluate the service
quality of the intermediary service agency and its
related workers based on the evaluation standards
formulated by the intermediary management unit.

The Group’s intermediary

management unit conducts

audit. If such intermediary

meets the requirements,
it will be included in
the candidate pool

and undergo registration

Selects suitable

intermediaries from the

candidate pool to
cooperate and work
with according to
the Group’s business
needs

AEBEAAERTHREBRENT

Only when there
are no suitable
intermediaries

in the candidate

pool (e.g., all the
intermediaries in the
candidate pool do
not have specific
qualifications) can
the Group recruit
from outside the
candidate pool

ERETREE
ERNHE (P
REETAORAET
MRETAERE

MEH) - Rt
SRR NET THAES

RERPIEBE R EDNSEEL
AEESHERB SRR N E R EL
HE 2 FHEREE - T AR AR K AR
FAITEABRRGMEETHE - BX
PAEBREATEA—RERBR
AEERHSEZT N EIBENEBRLEREE

If such intermediary commits any of the following JE5 R Bk

violations, the Group will remove such intermediary

from the candidate pool:

1. Changes in qualification conditions, etc., resulting 1. BERGEHENE(L SHPNHK

in the intermediary not meeting the criteria for

candidate pool inclusion;

2. Being punished by the relevant administrative 2.

department or trade association;

3. Disclosing the Group’s commercial secrets or 3.

harming the interests of the Group;
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4.  Obtaining the service items by improper means
such as bribery or collusion;

5. Producing false and untrue reports; and

6. Other cases that do not qualify for the candidate
pool.

The Group realises that the reputation of intermediaries
will also influences its image, thus having expectation on
their policies and measures to emphasise protection of the
environment, to comply with laws and regulations, as well as
their employment policies. To continuously monitor the risks
in the receipt of the services of intermediaries, the Group
evaluates the existing intermediaries in terms of costs, by
comparing the costs with similar intermediaries, preliminary
services quality, existence of any abnormalities or negative
news through mainly over the internet and other sustainability
performance through regular internal evaluations and
meetings with intermediaries.

Product Responsibility

The Group strives to deliver safe and quality services in a
responsible manner. The Group is committed to improving
performance in all aspects of the supply chain and
value chain, including service safety, complaint handling,
responsible marketing, personal privacy protection and
management of intermediaries’ environmental and social
performance.

According to the materiality assessment results of this year,
cybersecurity is the most important issue to stakeholders,
therefore the Group will give in-depth disclosure in this
regard. However, owing to the business nature of the Group
and materiality analysis and results, the Group believes
that product health and safety, advertising, labelling and
intellectual property matters did not have a significant
impact during the Reporting Period. Therefore, relevant
policies, product recycling percentages, practices related
to intellectual property rights protection, quality inspection
processes and recycling procedures are not disclosed in this
Report.
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o Cybersecurity and Privacy Matters

e HHEZEIRAEEE

BOEB) AR FIE @
AR R EE R
REZE T H A HE I

Business units in
Mainland China
FR B PR b ZE TS BB

Archive
Management
Measures
(HERERIVE)

Internal
confidentiality
regulations,
business secrets,
and intellectual
property rights
management
requirements

A ERREZ AR DI - 7

EME M ABERE
BEEX

e |Law of the People’s
Republic of China
on the Protection of
Consumer Rights and
Interests

e Personal Information
Protection Law

o (PEARAMBEEE

R RAEE)
o (AAGEEREE)

Business Laws and regulations Underlying
Region Policies Purpose complied performance
¥KHE BE B 28T ZEBIER HEARR
Business units in | Formulates To reduce the e Personal Data (Privacy) |Relevant policies
Hong Kong measures on risk of leakage Ordinance (Chapter 486 |and measures are
EREBEN issues such as of personal of the Laws of Hong implemented and
protection of privacy and Kong) supervised by the
personal privacy confidential o (AAEER(FLE)EH Y |administration
and confidential information (BB EBE486F) division and
information KB AR information
according to laws |#ZERDHFER technology division
and regulations JE B of each unit. The

implementation of
relevant policies
and measures was
effective, and there
were no illegal or
non-compliance
matters during the
Reporting Period.
MR R BUR K A i
BBALZITHE R
S ERH A E#H
TREE - AR
BRI TBE AT
RRMF - HEHR
2B B A
S BIRIER
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The Group complied with the relevant laws and
regulations to protect customer information and
privacy and the relevant laws and regulations that have
significant impact on the Group relating to health and
safety, advertising and labelling during the Reporting
Period.

The Group’s business involves the process of handling
an enormous amount of customer private and
confidential information. Any information leakage or the
occurrence of network risks will bring substantial losses
to the Group. Therefore, efficient cybersecurity and
stringent information processing procedures are most
important to the stable operation of the Group.

In 2021, the Group established its own internet data
center which has been professionally managed and
maintained by network engineers, thus enhancing
the efficiency and security of the Group’s information
storage. In terms of cybersecurity, the Group has three
levels of security protection:

1. The external data center has built an antivirus
system, with the network engineers conducting
regular maintenance, upgrade and update of virus
code base

2. The internal data center has adopted a virtual
application control gateway equipped with
antivirus functions. Such feature provides
protection against specific complex attacks in
the network and all-round protection of important
information of users, thus preventing the leakage
of confidential files and economic loss

3. The Groups has implemented network-section
separation management between servers of key
systems (such as ERP system, OA system) and
ordinary internet users. Ordinary users cannot
directly get access to the servers unless they
obtain the authorization of IT staff, and users
can only remotely login the servers after having
assigned a special login server IP. Such measures
can prevent potential attacks on key system
servers due to infection of users’ computers
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In addition, the Group ensures that the office
computers of all employees have been installed with
antivirus software and security vulnerability checks will
be conducted by network engineers on a regular basis.

In terms of information confidentiality, the Group
requires employees to comply with a confidentiality
agreement when signing employment contracts,
that employees shall protect the Group’s information
and carefully handle customers’ information and
internal information, otherwise they will be penalized.
If the Group notices any non-compliance of such
confidentiality agreement or disclosure of the Group’s
confidential information, it will take corresponding
disciplinary actions depending on the circumstances
including but not limited to termination of employment,
pursuing legal claims to recover compensation and/
or other legal liabilities. Moreover, employees are not
allowed to use company emails for personal use.

In terms of information handling process, the Group
has established clear handling specifications to ensure
that confidential information is handled safely and
securely, and details of the data handling measures
that cover the Group’s business operations in Mainland
China are as follows:

1.  Relevant information must be produced,
transmitted, received, used, copied, preserved
and destroyed by authorised personnel;

2. Approval and/or consent have to be obtained
through internal procedures prior to providing
internal information for external communication
and cooperation and the other parties have to
sign a confidentiality agreement;

3. Employees are only able to access information
related to their job content and duties by regular
reviews of internal work processes;
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4.  The Group’s file management system is improved
and guidelines are formulated to specify the
confidentiality classification system of data and
accessibility;

5. Employees are required to make acknowledgement
on their confidentiality responsibilities on
documents prepared by the human resources
departments during the recruitment process; and

6. Employees are required to receive training
related to data handling organised by the
person in charge of the department; when an
employee leaves the Group, the person in charge
shall prevent the employee from taking away
confidential information.

To strengthen the management of the Group’s
information, the Group has formulated the “Archive
Management Measures”, which clearly states the
procedures for archive management, document
collection and arrangement, retrieval, use and
handover. The Company imposed strict access control
over sensitive personal information. No employees
should have access to copy or reproduce any content
of the personal and customers information without
prior authorisation. If any employee needs to access
information that exceeds their rights granted, they
are required to fill out an application form and obtain
approval by the relevant supervisors. Furthermore,
the Group has installed and updated system firewalls
and anti-virus software to prevent hackers from
retrieving any information from the Group’s information
technology system.

The IT department and legal department of the Group
is responsible for overseeing the implementation and
monitoring the Group’s data protection and privacy
policies respectively.

During the Reporting Period, the Group was not aware
of any cases in relation to the leakage of personal
privacy or confidential information of customers.
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e  Safety of Property o YEZE

Business Laws and regulations Underlying
Region Policies Purpose complied performance
EBHE BR B B EFZEBIER HERER
Business units in | Develops emergency | To reduce e Law of the People’s Relevant policies
Mainland China |plans for potential property Republic of China on the and measures

B I A B AL

hazards

HERZRBESTE

ES

safety risks,
and to ensure
the safety of

customers
BEMELZ R
B RERPZ
2

Protection of Consumer
Rights and Interests

e Fire Control Law of the
People’s Republic of China

o (FEARAMBIEEEER
R&EE)

o (HEARKMEELE)

are implemented
and supervised

by the property
management
company of the
East Gate Plaza.
The implementation

of relevant policies
and measures was
effective, and there
were no illegal or
non-compliance
matters during the
Reporting Period.
MR BUR K AE b
RRBEBZWEE
BRRBEATR
BB o MERER M
HIBEHITRRR
o - |EHRIR
BHIBREEM %X
EBRIER -

In order to ensure the safety of customers in the East
Gate Plaza, the Property Manager engaged by the
Group has developed an emergency plan for different
types of identified potential hazards, covering a total
of thirty safety issues under six categories, including
security incidents, safety, firefighting, diseases, flood
control, falling objects, etc. Moreover, the Property
Manager will also carry out emergency plan drills in
the East Gate Plaza on a monthly basis to ensure
that customers clearly understand the escape routes
when serious incidents occur. Meanwhile, the Property
Manager will make sure that the property has been
equipped with sufficient emergency supplies such
as medicine chests, wheelchairs, firefighting suits
and various fire extinguishers and lights. In case of
accidents, the Property Manager will also ensure that
emergency rescue teams will be organized swiftly to
protect the safety of customers.
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e  Customer Service o EFR#
Business Laws and regulations Underlying
Region Policies Purpose complied performance
(B E BUR B 2B FZEBIER MHEBERE
All business units | Standardizes the To improve e Law of the People’s Relevant policies
SIRSE v complaint handling | customer Republic of China on the  |and measures are
procedures satisfaction and Protection of Consumer implemented and
ZRE(CIFRIZIZF |experience Rights and Interests supervised by the
RAEEFPRE |o (FEARILMEDEEZE S |administration
EPSE-1 REE) division of the

Hong Kong and
Guangzhou units
and the general
management
division of the
Beijing and
Taizhou units. The
implementation of
relevant policies
and measures was
effective, and there
were no illegal or
non-compliance
matters during the
Reporting Period.
MR BUR R IE i
EENMEMERL 2
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The Group strives to enhance the interaction quality with
customers, and at the same time expands the contact
channels with customers. For instance, customers can
provide feedback to the Group via customer service
hotline, then the Group will promptly handle complaints
according to the standardized complaint handling
procedure, so as to improve the overall service quality
and also increase their satisfaction on service experience.

Due to the Group’s business natures, no products sold
or shipped was recalled due to safety and health nor
quality reasons during the Reporting Period.

During the Reporting Period, the Group has not
received any complaints that had material effect on
customers.
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Anti-corruption REF
Underlying
Business Region |Policies Purpose Laws and regulations complied | performance
£KinE BE B EBFZEGIER HERE
Business units in Formulates and e To maintain e Prevention of Bribery Relevant policies
Hong Kong actively improves the integrity in Ordinance (Chapter 201 of the |and measures are
BEBEREN relevant systems and operations, Laws of Hong Kong) implemented and
preventive measures to prevent e Anti-Money Laundering and supervised by the
HIE W BRI = A corruption Counter-Terrorist Financing human resources
& RIBE cases Ordinance (Chapter 615 of the |division, risk control

The inclusion of

the “any forms of
bribery or corruption
are unacceptable”
provision in the
“Employee Handbook”
RCE B FMIMAIR
BEXEMEARBER
TR B B0 153

Formulates anti-
corruption policy
document “Code of
Conduct”

HIE RE SR X
(T R%ERD

Business units in
Mainland China
H B A M S TS B s

The labour contract,
Annex Il “Employee
Legal Responsibility
Letter”, signed by the
employee, expressly
stipulates that the
employee shall not
use the convenience
of work to engage in
matters that damage
the interests of the
Company
ETHZNSHE RN
H(BEI:RERE)
BASREEINEUT
EEFINEEERRF
mEH

To set forth
the basic
standards of
conduct which
directors and
employees
must comply,
as well as

to adhere to
the policies
on receiving
benefits and
declaring
conflict of
interest when
handling
matters
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Laws of Hong Kong)
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201%)
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Anti-Money Laundering Law of
the People’s Republic of China
Criminal Law of the People’s
Republic of China

(P NRHMBEIREEE)
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division and legal
division of each unit.
The implementation
of relevant policies
and measures was
effective, and there
were no illegal or
non-compliance
matters during the
Reporting Period.
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During the Reporting Period, the Group strictly abided by
the relevant laws and regulations in Mainland China and
Hong Kong relating to bribery, extortion, fraud and money
laundering.

The Group promotes an operating culture with integrity
and strives to eradicate any form of corruption. As such,
the Group requires employees to also sign Annex 2 “Legal
liabilities of employees” when signing labour contracts, with
such annex setting out relevant requirements as follows:

1. Employees shall not use work as a convenient means
to engage in matters that damage the interests of the
Company;

2.  Employees shall not use work as a convenient means
to claim or receive benefits such as rebates from work
contact units;

3. Employees shall maintain normal business contacts
with work contact units, shall not accept any cash
gifts, negotiable securities and valuables, and shall not
require the other party to reimburse any expenses that
should be personally borne by such other party;

4. Employees shall not participate in banquets and
entertainment activities that may influence the fairness
of conducting business. If employees are required
to participate in those banquets and entertainment
activities due to actual situations, then they must
obtain prior approval from a higher level based on
administrative relations;

5. Employees shall not request or accept work
contact units to provide convenience for their house
renovations, weddings and funerals, work arrangements
for family members and children as well as going
abroad etc.; and

6. Employees shall not use work as a convenient means

to engage in other matters that damage the interests of
the Company.
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According to the newly formulated “Code of Conduct”, the
Group has set forth the minimum requirements that shall be
observed by employees in all regions in aspects regarding
the prevention of bribery, extortion, fraud and money
laundering, acceptance of benefits, offering of benefits,
hospitality, handling of documents, conflict of interest,
information protection as well as relationships with suppliers,
contractors and customers. If employees discover a conflict
of interest at work, they shall declare it immediately to the
Group’s ethics committee in order to avoid violations of the
requirements.

The Group has established anti-bribery and whistle-
blowing policies, together with the employee handbook and
code of conduct to inform employees on the procedures
in reporting any suspected cases. The Company’s Audit
Committee assumes overall accountability for monitoring
and reviewing the implementation of the policies and making
recommendation for action resulting from investigation into
complaints, while delegating day-to-day responsibilities
for oversight and implementation to the Group’s senior
management. If employees discover any suspected
corruption cases, they can report such issues to the
senior management of their departments at any time. If the
Group suspects that such violations involve corruption or
other criminal offences, it will report them to relevant law
enforcement agencies. If any director or employee has been
confirmed of breaching the Code of Conduct, they will be
subject to disciplinary actions, including but not limited to
termination of employment. The Group’s management will
conduct investigation in respect of such reports, and if the
cases are true, the Group will take actions according to
the severity of the incidents, including but not limited to
dismissal of relevant employees and report such incidents to
judiciary.

In 2021, anti-corruption training was provided to the newly
appointed Directors, to enhance the anti-corruption mindset.
In order to raise employees’ awareness on ethics of business
operations, the Group will provide more relevant training
projects in 2022 to uphold the Group’s core values of
honesty, integrity and fairness. During the Reporting Period,
there was no concluded legal cases regarding corrupt
practices brought against the Group or its employees.
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Care for the Environment and Community

Greenhouse Gas (GHG) and Air Emissions

Due to the business nature of the Group, its major
operations are mainly conducted in offices. The energy
consumed during the Group’s operations mainly came
from lighting, air conditioning and other equipment. During
the Reporting Period, there were no significant emissions
or waste produced from the Group’s businesses. That
is, its businesses had limited negative impact to the
environment. In order to respond to the concerns of its
external stakeholders, the Group will continue to optimize its
environmental performances. As the management of the East
Gate Plaza (under the Group’s property leasing business)
was outsourced to a third-party property management
company, the Group is unable to obtain the energy
consumption volume of such facility, thus no such data has
been covered in this Report.

The Group strictly adheres to the “Environmental Protection
Law of the People’s Republic of China”, “Law of the
People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Wastes” and other laws and
regulations in relation to environmental protection. During the
Reporting Period, the Group had no violations of relevant
local environmental laws and regulations that have material
impact on the Group in relation to GHG and air emissions,
sewage discharge, and generation of hazardous and non-
hazardous waste.

o Air Emissions

The Group has always operated in accordance
with the local environmental legal requirements and
regulations, as well as cooperated with the updates of
relevant regulations, so as to reduce the burdens of its
operations on the environment and natural ecosystem.

Since the source of the Group’s air emissions is
automobiles, the Group has launched a series of
measures to control and reduce air emissions as much
as possible. These measures include but are not limited
to:
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1.  Records and monitors its vehicle mileage and
fuel consumption regularly, checks the conditions
and actual uses of its vehicles, conducts repairs
when necessary, maintains energy efficiency and
ensures the correct use of vehicles by employees

2. Upgrade its data collection system and reviews its
emission reduction strategies on a regular basis

3. In order to meet regional emission reduction goals
and increase operational performance, the Group
continues to collect and review emission data and
adjust its emission reduction strategy

In terms of the Group’s air emission performance,
as the industry in which the Group operates does
not generate large amount of air emissions, thus for
the time being, the Group will maintain its current
performance as basis and will regularly review its
performance and adjust its long-term goals.

Air emission data of the Group is as follow:

1. TEHCEMENEEHTERRE
KIRFUBEFEE - 105 B WA AR AR
RERERBR  LEEETHE
& REFERRE  MERETE
FEfE

2. FABMEBBRERS XEHEF
B EBHER A

3. REAHERIBEBRRERNZE
KRB AEEFBEWE LR
MEE - FAEERBER R

ST AR B RERPENRIR - ARFTE
TEIBELERBERIN - HAKE
EU#F BRI AER  YEER
WA ERREFARRMERE -

AEBNERIFHEBIEDT -

Air emissions’ Tonnes
BESRBER N
2021 2020 2019 2018
=B=—F —E-%5F =ZE-hF =F-N\F
Nitrogen oxides (NO)
AEALWNO) 0.0048 0.0016 0.0121 0.0124
Sulphur oxides (SO,)?
e ?(SO,)? 0.0003 0.0000 0.0000 0.0001
Particulate matter (PM)
BRI (PM) 0.0006 0.0001 0.0009 0.0009
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Remarks:

1. Emission factor makes reference to the “How to
prepare ESG reports — Appendix 2: Reporting Guide
to Environmental KPIs” issued by the Stock Exchange
and the “Technical Guidelines for the Preparation of Air
Pollutants Emission Inventory for Road Vehicles (Trial)
( BREEEBBERR)SAMBERE BRI R 517) )
issued by the Ministry of Ecology and Environment of
the People’s Republic of China. The 2021 data included
air emissions from operations in Beijing, Hong Kong,
Guangzhou and Taizhou. In 2020 or before, the report
only included air emissions from operations in Hong
Kong and Guangzhou.

2. The sulphur content used in 2021 was 10ppm.

The NOx and PM emissions for 2021 increased by
2 times and 4.8 times respectively as compared to
those in 2020, which was mainly attributable to the
optimization of data collection method by the Group in
2021, and the inclusion of air emission data of vehicles
from Beijing and Taizhou offices for the first time, which
truly reflected the air emissions performance.

Greenhouse gas (GHG) emissions

The Group takes on the role as a responsible
enterprise, and at the same time matches up with the
global and national long-term goal of carbon neutrality.
The Group actively adopts various measures to reduce
its GHG emissions and to mitigate the negative impact
of climate change on society.

This Report discloses the direct GHG emissions
from the business operations owned or controlled by
the Group (Scope 1) and the indirect energy GHG
emissions from the internal consumption of purchased
electricity, heat and steam by the Group (Scope 2); and
the Group’s main sources of GHG emissions during
the Reporting Period included fuel consumption from
its vehicles as well as electricity consumption from its
buildings and equipment.

Environmental, Social and Governance Report 2021

ENVIRONMENTAL, SOCIAL AND GOVERNANCE B1E - 2R EA

it

1. BEE T2 E WM EE
RIE - HERERRSE - Wik=
ERREMIERERIESDRFPEAR
A B A4 B IR IR B A B R I B
$j<m5xﬂ¢m3£ﬁﬁz/$““fﬁ%\l&maﬁ
(R1T)) e c021FEE8EBEFILR
BE - BMMBMEBRBER R -
2020 S LART - ERBIEBTENE
MEREEERBEN °

2. ZEZ—FHAEM=EA10ppm °

ZZEZ—FHNOUUEPMEEMEEE
—Z2 T FEH R MN2E k4.81E -
ERR-_T-—FEEECEBKES
X BANMALREFMNRAEHAE
HEREMEE  FEERBERINR
=B -

BEREHL

8 ’i\ﬂ?&ﬂﬁﬁi_ﬁmqﬂ%ﬂﬁ’] BiE FEW
BRERI [B) 48 Bt DA RL A 2= SRUBE BRI -
FREZCELENERZE -

R & A SR B P A S B B
BEBMELNBERREREIN(E
B )MAEEABBEENES  2F
ME VB FER ] 2 TR E R BB BEK
(BEZ)ETHRE: MAKRERRE
HANEZREREBHNRBEEER
EVMREDERE - MEZERRBHOEHE
o

TR -FRE HERERARE



38

ENVIRONMENTAL, SOCIAL AND GOVERNANCE BiE - 2R ER

The GHG emissions of the offices in Beijing and Hong
Kong for this year recorded a decrease. However, the
addition of data disclosure for business units in Taizhou
for 2021, along with the newly added Scope 1 related
data of two business units in Beijing and Guangzhou,
have resulted in an increase of 15% in the total GHG
emissions as compared to that in 2020. Of which,
Scope 2 emissions of Guangzhou office had significant
increased when compared with 2021, which was due
to relocation of the office to a new address with double
the size of previous one, thus energy consumption
was higher. Based on the fact that the overall office
area increased, the aggregate GHG emission intensity
decreased by half. In terms of its GHG emissions, the
Group will maintain its current performance as basis
and will regularly review its performance and adjust its
long-term goals.

GHG emissions data of the Group is as follows:

AEFIEREFENRLERRERE
PERERIS TR « AT - — T - —F#1g
TRNFEBELBIRKE - 0 L3718
LM EMN R E X5 B0 2 #E — 107
g UBURERBHNEERY-F
“EFELT5%  EHREMMB LD ER
HE_PRR_Z_TFARBLA E
HRPHAEHREBI AL —FEBOIT
i - FUBREREREZ - ENERRAE
EELT AaFHAERBHREZRT
fe— o« RHERE R - AEBIA
MR ERTRBER/ER - TEERRT
HXBARBERPBBRF

o

AEBENREREHFMEBEL T

GHG emissions' Tonnes CO, -e
BERBHR AE_EHEE
2021 2020 2019

i e i —E-NE
Beijing?
b=
Scope 1
#[E— 26.11 — —
Scope 2
&E— 120.39 189.84 232.73
Sub-total
INEF 146.50 189.84 232.73
Intensity (per square meter)
=BE(\FHK) 0.09 0.25 0.30
Hong Kong
i
Scope 1
#iE— 0.63 0.94 5.56
Scope 2
HE— 17.13 18.65 21.94
Sub-total
/NEE 17.77 19.58 27.50

Silver Grant International Holdings Group Limited
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GHG emissions’ Tonnes CO, -e
BEREHER A BREE
2021 2020 2019

—B-—F —EZEF —E-NF
Intensity (per square meter)
BEEFHK) 0.05 0.05 0.07
Guangzhou®
N
Scope 1
& [F — 6.20 — _
Scope 2
EE_— 48.75 16.9 26.79
Sub-total
1) 54.94 16.9 26.79
Intensity (per square meter)
BE(BY¥HK) 0.02 0.01 0.02
Taizhou*
F M
Scope 1
#E— 25.17 N/AT 35 N/AZT 38
Scope 2
HE_— 17.00 N/ATiE A N/ATiE
Sub-total
/NET 4217 N/ATjiE A N/AT i A
Intensity (per square meter)
BE(BF¥HK) 0.03 N/AT i B N/AT i A
Total
Bt 261.38 226.33 287.02
Intensity (per square meter)
BE(BF¥HK) 0.05 0.10 0.11
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Remarks:

1. The calculation of the GHG emissions data is made
with reference to the “Greenhouse Gas Protocol:
Corporate Accounting and Reporting Standards”, “How
to prepare ESG reports Appendix 2: Reporting Guide
to Environmental KPIs” issued by the Stock Exchange,
the sustainability reports issued by the Hong Kong
Electric Company Limited and Hong Kong and China
Gas Company Limited, “Average CO2 Emission Factor
of China’s Regional Power Grids in 2011 and 2012”
published by the National Development and Reform
Commission of the PRC, and the revisions on the
“Guidelines on Enterprise Greenhouse Gas Emissions
Accounting and Reporting Power Generation Facilities
(2021 Revision) (Draft for Comment) (1& 358 = 582 HE
RE R AR ERARERBR021FEFTIR)(ECRE RR)
1ERTRLEA)".

2. The leased properties in Beijing are managed by third
party companies and therefore this Report excludes the
relevant data. Scope 1 related data of the Beijing offices
has only been included in the scope of this Report since
2021. Moreover, since the Group’s purchased heat was
charged by floor area instead of the heat consumption
amount, the Group was not able to obtain the actual
heat consumption amount. Therefore, such data only
included the GHG emissions data relating to purchased
electricity and excluded purchased heat.

3. Scope 1 related data of the business units in
Guangzhou has only been included in the scope of this
Report since 2021.

4. The Taizhou business unit was new business premises
in 2021, therefore the relevant data was not reported in
2020 and 2019.

In order to effectively reduce energy consumption and GHG
emissions, the Group has implemented a series of energy-
saving measures in its offices. For details, please refer to the
“Use of Resources — Energy use” section in this Report.

Silver Grant International Holdings Group Limited
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Waste

Non-hazardous and hazardous waste

Among the non-hazardous waste generated by the
daily operations of the Group, household waste and
office paper accounted for the largest proportion.
As household waste were collected and handled by
the property management companies, the Group
was unable to obtain relevant data for inclusion in
the scope of this Report. The Group will continue
to attempt to optimize the methods for collecting
waste data. The non-hazardous waste emissions and
intensity for 2021 increased by 0.172 tonnes and 0.004
tonnes per employee respectively when compared to
2020. Such change was due to the fact that there
was more handover of projects in the business units
during 2021, resulting in a substantial increase in the
printing volume of information. The Group targets to
reduce the generation of the non-hazardous waste by
3%-5% by 2030 as compared to that in 2021. The
Group will further educate employees on recycling, use
environmental-friendly stationery and reduce waste from
source, so as to improve operational performance.

During the Reporting Period, the Group did not have a
significant amount of hazardous waste generated during
operation or hazardous waste required to be disposed
of, thus the Group will maintain its current performance
as basis and will regularly review its performance and
adjust its long-term goals.

Environmental, Social and Governance Report 2021
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The amount of non-hazardous waste generated by the

Group is as follows:

AEBEBEERMELSENT

paper and number of employees of business units
included.

Sewage Discharge

The Group has always paid attention to the sewage
generated from its business operations and its
treatment performance, so as to ensure that the
sewage is properly disposed of in accordance with
the relevant laws and regulations before discharge,
so as to reduce the impact on the environment.
According to local regulations, the Group cooperates
with the property management company to implement
corresponding sewage treatment procedures for the
two main discharge sources (i.e. toilets and kitchens)
in the East Gate Plaza. Regarding the sewage
discharge situation, the Group will maintain the current
performance as the basis, and will regularly review its
performance and adjust its long-term target.

Silver Grant International Holdings Group Limited

Non-hazardous Waste Tonnes
2021 2020 2019
—E-—F —E-EF —E-NEF
Office Paper
FiN RN 0.499 0.327 0.300
Intensity (per employee)?
mE(EETI)? 0.00907 0.00537 0.00490
Remarks: 5T
1.  The figures were obtained from printers and paper 1. ZEHIEHITOE XA RE S84
purchase records since 2019. The data for 2019 B HEET—NFRMAEE
included paper consumption in Beijing, Hong Kong and HE - —T-NFHERSLR &
Guangzhou offices. As the relevant data of Beijing and BREMNBAZTHME - AREKAER
Taizhou offices were not collected, data for 2020 and FUARLFEMNBEAZHEBEEE =%
2021 only included paper consumption in Hong Kong ZENZTE—FHEIRBEEER
and Guangzhou offices. BMHAEREE
2. The figures were calculated based on the use of office 2. ZEEBEMEENEBELRAR

MEBETABIEAE -

TSR

REE—RRI RS 2 EMEIERITK
RERBRE - HRYEHATERRIEM
ERZERE  OREHRENEE - K
SERBEMESR KeMEEED
A HERRESNEEREERERE
T ERBRRERAAEISKEERERF - B
FSREERUE N - AEE AR B ATHR
RRER  TEEHRITERRLAR
B -
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1. Treated greywater

1. F/KEH

Collect greywater from the
toilets, staff bathrooms,
kitchen sinks, cooling
water and machine leaks
of the Easte Gate Plaza
NRIRESHEER
BITAE  BEXE -
/R AR SR e B b R U SR 5 7K

Deliver to the greywater
system for treatement

REFREL - TR

The treated water will
be used for toilet flushing,
irrigation and car washing

in the offices and
shopping mall of
the East Gate Plaza
KRR IERKIE R R IR
BisrAE KRB -
FAYEMRR] « ERE KL

2. Toilet sewage

2. ErAERDEK

Toilet and urinal sewage
are discharged to
outdoor septic tanks
184 K/ IME S 5K BE R
=IMEEM

Treated by third-party
companies on
a regular basis
HE=FRFIEH
HEITRRIE

Environmental, Social and Governance Report 2021

3. Food and beverage
sewage

3.BF5K

Sewage is directed
to oil tanks

Ve =EEI I i

Separate oil from the
sewage effectively before
being discharged into
the sewers
EITRIE - EREMETIK
BR

Third-party companies
are responsible for
the regular cleaning
of the sewers
FE=IREIEEEHET
3=E=
B
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Use of Resources

The Group believes that fully improving the efficiency of
use of resources can effectively reduce the burden on the
environment. The Group constantly improve its operational
management, promote efficient use of resources and
waste reduction by setting policies and measures as well
as increasing effectiveness of facilities. This section further
describes the usage and adopted measures of energy, water
resources and other resources.

o Energy Use
o Energy-efficient office

The Group advocates green office, with aims
to save energy in its business operations and
implement energy-saving measures including
using level 1 energy saving office equipment,
replacing the light with energy-saving bulbs when
malfunction. While setting forth corresponding
energy-saving measures according to the
operations of each office, the Group also provides
education and publicity through staff meetings, so
as to enhance employees’ awareness on energy
saving and the effectiveness of the implemented
measures. The educational content includes:
turn off lights after use and duly regulates the
temperature of air conditioners etc.

In order to more effectively record energy-related
data and monitor energy consumption status,
the Group installed two additional meters and
gateways during the Reporting Period, so as
to add in a function of real-time monitoring of
energy use in the intelligent office system to
record and monitor its energy consumption, as
well as further control GHG emissions. Looking
ahead, the Group will use further reduction of
energy use per capita as its energy-saving target,
plan to achieve intelligent control of electrical
appliances such as lighting and air-conditioners
(e.g., setting timer switch) by further introducing
intelligent transformation, as well make reasonable
arrangement for the use of energy to reduce man-
made waste.

The Group targets to reduce the energy

consumption by 3%-5% by 2030 as compared to
that in 2021.

Silver Grant International Holdings Group Limited
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o Energy saving in properties

Based on the needs of tenants, visitors and
employees, the Group cooperates with property
management companies and implements an

energy-saving temperature control system,

launches regular energy-saving measures and

internal trainings, prevent excessive use of

electricity and heat in facilities, and more accurate
collection of usage data, so as to achieve

comprehensive management and control.

Automatic
temperature
adjustmgnt

B E#m

The automatic system
adjusts the operation
time of the chillers
and timely switches
the operation of
different units
automatically
according to the
outdoor temperature
and humidity,
which replaces
manual operation,
enhances stability
of the temperature
control system,
and reduces water
and electricity
consumption

FIREID

Tenants'
cooperation

MEAE

All newly renovated
tenants are required
to install remote
transmission meters
and record data
regularly for energy
consumption data
analysis

PR FTEIER

ﬁ WiEH ﬁ
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Regular
Inspection
and Repair

EfmE
K AEE

All hot water
tanks are required
to be cleaned
regularly to ensure
that the heat
exchange efficiency
maintains at a good
level, thus
reducing heat
and electricity
consumptlon

ES

RREFP  FEMBEINERT
2 AEBREAMEEERT
ﬁ*i)zﬁﬁﬁﬁﬁﬁm/m/\uu ! fgf:II'_'E/HH
B B 18 b R R EBIE ) - By LERR B
BERBNMER  WEERKE
RERE - WMERmEE -

Employee
Training
8 1=

Provides training to
employees on the
operation of meter
installation
and energy
management
platform,
and performs
monthly statistical
analysis of
data collected from
existing energy
meters

I}IT \Eaﬁ

—E-—FBE e REARRE




ENVIRONMENTAL, SOCIAL AND GOVERNANCE BiE - 2R ER

The use of energy data of the Group is as follows: REEEREREBEBEAT ¢

Use of Energy' MWh
BERGEA K E B

2021 2020 2019
e i e i =E2-NE

Beijing
b=

Petrol?
U2 95.15 — _

Purchased Electricity®
SN 78 206.18 214.68 240.43

Sub-total
IR 301.33 214.68 240.43

Intensity (per square meter)
BEEFIAK) 0.19 0.28 0.31

Hong Kong
58

Petrol
R 2.31 3.32 19.24

Purchased Electricity
HNEE 24.13 23.02 27.43

Purchased Towngas*

AN Y — _ .

Sub-total
NEF 26.44 26.34 46.67

Intensity (per square meter)
BE\EFAK) 0.07 0.07 0.12

Guangzhou

BN

Petrol?
VT m? 22.58 — —

Purchased Electricity
HNEEE 7 83.48 32.07 32.01

Sub-total
R 106.06 32.07 32.01

Intensity (per square meter)
ZEEFHK) 0.05 0.03 0.03
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Use of Energy'’ MWh
BERGEA YK T B
2021 2020 2019

—g--% —E-%%F —E-h%E
Taizhou®
FI°
Petrol
FUH 91.70 N/AT 3 A N/AT i A
Purchased Electricity
SMEE N 29.11 N/AT 3 F N/AT i A
Sub-total
/NEE 120.81 N/AT 58 A N/AZT 38
Intensity (per square meter)
BEETFHAK) 0.08 N/AT i@ A N/ATT 38
Total
&5t 554.65 273.1 319.11
Intensity (per square meter)
BE(8FAHK) 0.10 0.12 0.13
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Remarks:

The conversion of energy data is made with
reference to the “How to prepare ESG reports
Appendix 2: Reporting Guide to Environmental
KPIs” issued by the Stock Exchange.

These relevant data have been included in this
Report since 2021.

The leased properties of the East Gate Plaza are
managed by third-party companies and therefore
the relevant data is not included in this Report.
Since the Group’s purchased heat was charged
by floor area instead of the heat consumption
amount, the Group was not able to obtain the
actual heat consumption amount. Therefore,
such data only includes the GHG emissions data
in relation to purchased electricity and excludes
purchased heat.

The Hong Kong business unit had no purchased
Towngas during 2021.

The Taizhou business unit was not included in
the scope of ESG Report for 2020 or before and
therefore the relevant data was not reported in
2020 and 2019.

Silver Grant International Holdings Group Limited
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During 2021, the Group’s total energy
consumption nearly doubled when compared with
last year, whereas energy intensity decreased
by 19%. The increase in the total energy
consumption was mainly due to the increase
in disclosure performance resulting from the
addition of relevant environmental data of Taizhou
company as well as the newly added petrol usage
of Beijing business unit in this Report. In addition,
as Guangzhou Office relocated to a new office
address with an area more than twice the size of
the original during the Reporting Period, therefore,
consumption of its purchased electricity increased
by 1.6 times when compared with that in 2020.
In line with the proactive and effective energy-
saving measures and employees’ awareness on
environmental protection, Guangzhou Office’s
energy intensity controlled the increase by
within 66%. The decrease in the overall energy
intensity was also mainly due to the significant
increase in the total area of the offices and
the implementation of effective energy-saving
measures. Regarding the Group’s energy efficiency
target, the Group plans to maintain the current
performance as the basis, and will regularly review
its performance and adjust the long-term target.

Use of Water Resources

Office water uses

The Group’s use of water resources is mainly
from office operations, while the water usage from
investment business is lower. The water resources
used during office daily operations are mainly
supplied by water companies, which meet the
water supply standards in corresponding regions
and there were no difficulty in obtaining suitable
water sources. Employees are the main users
of the Group’s water resources, thus the Group
raises employees’ awareness on use of water
and encourages changes in water habits through
publicity and education, including but not limited
to posting notices and saving-water slogans in
the offices.

Environmental, Social and Governance Report 2021
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The Guangzhou business unit did not have to pay
for its water consumption. Therefore, its relevant

water consumption data is not available. The data
of water usage in the Group’s offices in Beijing,

Hong Kong and Taizhou is as follows:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE BiE - 2R ER

BEMEBEMLTIFHXAKE
R - K EXAR B A KB
e REERIER - BERTM
WMRERKEEOT ¢

Water Usage
AkE

Tonnes

W

2021
—E-—F

2020
—g-%F

2019

—E-hF

Beijing'
R

Total

At

2,399

2,242

1,773

Intensity (per employee)
RE(EET)

109.03

89.68

80.59

Hong Kong?
i

Total

At

N/A i

N/A i

Intensity (per employee)
BEMWETL)

N/AE

N/ANE

Taizhou®

FM°

Total

At

276

N/AE

N/AE

Intensity (per employee)
EEMHEET)

39.43

N/A i A

N/A i A

Silver Grant International Holdings Group Limited
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Remarks:

1. Data for 2021 was the estimated water
consumption of the Beijing office. The data
collected was water consumption for the whole
year of an entire building (including business
unit offices and tenants). Based on the ratio of
occupied area and usage time of offices and
tenants respectively, the report calculated that the
percentage of water consumption of offices and
tenants was 67% and 33% respectively, whereas
the estimated water consumption was 2,399
tonnes and 1,199 tonnes respectively, at a total of
3,598 tonnes.

2. The water consumption of the Hong Kong
business unit covers the Group’s staff quarters
in Hong Kong only. As the staff quarters in Hong
Kong were vacant in 2019, the Group recorded no
water consumption. After 2020, no staff quarters
were provided.

3. The Taizhou business unit was not included in
the scope of ESG Report for 2020 or before and
therefore the relevant data was not reported in
2020 and 2019.

The Group’s overall water consumption in 2021
increased by 23% as compared to that in 2020,
mainly due to the newly added usage data of
the Taizhou business unit for statistics purpose
In terms of water consumption in Beijing office,
the water consumption of office and occupiers
for the Reporting Period was divided according
to the floor area and time of their usage - water
consumption of offices for the Reporting Period
accounted for 67% of the entire building, with
its consumption slightly increased by 6% as
compared with that of the previous year; whereas
tenant usage accounted for 33% of the overall
consumption. The Group will continue to improve
its data collection system and review its water
consumption to improve its water consumption
efficiency.
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In terms of the goals of the Group’s water
consumption efficiency, the Group intends to
maintain its current performance as basis and will
regularly review its performance and adjust its
long-term goals.

o Use of Other Resources

The businesses of the Group have no procurement and
use of raw materials and packaging materials, thus no
disclosure has been made on relevant information.

Environment and Natural Resources

Due to the Group’s business nature, its business activities
mainly involve the consumption of electricity and water
resources, and apart from that, have no material impact on
the environment and natural resources. As a responsible
enterprise, besides implementing resource-saving measures
in the offices and the East Gate Plaza, the Group has further
encouraged employees to participate in environmental
protection projects, such as tree planting activities organized
by the Federation of Trade Unions of Foreign-invested
Enterprises, which practice environmental protection through
actions.

Climate Change

The Group’s business is not materially impacted by
climate change because of its business nature. The Group
understands that extreme weather can affect the major
business operations in the Group’s offices and the East
Gate Plaza, as well as impose risks on the safety of tenants,
employees and visitors. The Group has conducted internal
discussions on issues relating to climate change and it is
proposed that relevant policies will be formulated.
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The Group has launched a series of measures for the work
arrangements under adverse weather, including: (i) equipping
with backup power supply to maintain the operation of
servers when it encounters a disruption; (i) monitoring
window safety; and (iii) closely following the code of practice
in times of typhoons and rainstorms to ensure safety, so as
to safeguard the safety of all individuals in the offices and
the East Gate Plaza.

Before the occurrence of any extreme weather events,
the Group will assign staff to conduct site inspections to
ensure that all doors and windows are properly closed,
and to apply shatterproof tapes on large-sized glass doors
and window before typhoons as well as fasten or remove
outdoor hanging items to reduce the risk of falling from
heights. During the extreme weather events, the Group will
require employees to stay at safe places or work from home
according to guidelines and provide technical support as
required. After the extreme weather events, the assigned
staff will inspect the offices and the East Gate Plaza and
may arrange for blockades and repair work if necessary, as
well as post warning signs to alert site users.

Community Investment

As a corporate citizen, the Group is committed to promoting
the sustainability of its business and the development of the
community in which it operates. The Group offers human
and financial support based on the needs of the community.
The Group advocates a management philosophy of
“people-first”, actively supports the community by fostering
volunteerism and encouraging its employees to participate
in community services. Apart from physical support, the
Group contributes economic resources to the development
of the communities in which it operates by increasing local
employment opportunities to create jobs and improve living
conditions.

Due to COVID-19 pandemic, the Group was unable to
organize volunteering activities to provide frontline services
for the community during the Reporting Period. The Group
is actively exploring volunteering activities in the form of
donations for next year in response to the educational,
environmental and economic needs in various communities.
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Appendix

The Content Index Table of the “Environmental, Social and
Governance Reporting Guide” of The Stock Exchange of

Hong Kong Limited

The provision of “Comply or explain”

i %

BEBMARIAERAAN(RE - HERE

AMERSDARRSIK

Subject Areas, Aspects,
General Disclosures and
KPlIs
TEZE - EBH - —KRIEE |Description Section
REARERER i 3:1]
Environment
ARIR
Aspect A1:Emissions
BEAT : HERY
General Disclosure Information on: Care for the Environment and
—MREE Community
(a) the policies; and AL IRIZ B[R
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste
BREERSORERBYN - MK & i eBE
5 AENBEEEREYNELSH
(@) B &
(o) BFHEITABEATENBBER KD
WEH -
KPI' A1.1 The types of emissions and respective Care for the Environment and
RASEAE B IEAT A emissions data Community
e iR 8 K AR B B - BORIF M &

Silver Grant International Holdings Group Limited

REFBEZEREERBR QA




ENVIRONMENTAL, SOCIAL AND GOVERNANCE B1E - 2R EA

Subject Areas, Aspects,
General Disclosures and
KPIs

BA2AE AUIRIRAT.2

2) greenhouse gas emissions (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).

B (EE) R REE (BE2) R ER B K
S(UEHE ) R(NER)ZRE(MASEES

I~ BIBRRMEATE) ©

FTEHE - EH - —MRiEE | Description Section
REARERIEE Hat =5
KPI A1.2 Direct (Scope 1) and energy indirect (Scope |Care for the Environment and

Community — Greenhouse Gas
(GHG) and Air Emissions
FORBEME - RERENE
REER

KPI A1.3
FABAARIEIRA1.3

Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit
of production volume, per facility.
FrEXBEREEMESE (UEE) R (nEm)
REWAEGESSEN - FERMHE) -

Care for the Environment and
Community — Waste

BMORREMR - BEEY

KPI A1.4
FABHAUIEIRAT .4

Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity (e.g.
per unit of production volume, per facility).
FREABEEEEYRE (UBEFE )&(Zzuafjﬁﬁ)
REWNEESEN - GERBHE

Care for the Environment and
Community — Waste

BOIRBELR - BEEY

KPI A1.5
BB MUIRIRAT.E

Description of emission target(s) set and
steps taken to achieve them.

A PRI IV BEME B R R RER S L BT
PRERH 2B -

Care for the Environment and
Community — Greenhouse Gas
(GHG) and Air Emissions
BORRELR - RERBRE
SHER

KPI A1.6
FABERIEIRAT.6

Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and
steps taken to achieve them.

A RIREEREEREMN I - R
SIS HVRRE B IR R AED S B R EREE

I%E‘I% °

Care for the Environment and
Community — Waste
BOIRSEMLE - BEEY
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Subject Areas, Aspects,
General Disclosures and

KPIs
IRHR - EH - —REE
FEREMER

Description
Hut

Section
=420

EHA2 : EREH

Aspect A2:Use of Resources

General Disclosure
—RRIE R

Policies on efficient use of resources,
including energy, water and other raw
materials.
Note: Resources may be used in production,
in storage, transportation, in buildings,
electronic equipment, etc.
ERFERER(BIEER - KEEAMERERME) &
R e
g BRAUAREE  #F B8 BF BTFR
s -

Care for the Environment and
Community — Use of Resources
BOIRIEEM R - ERFEA

KPI A2.1
BASAE IR IRAL. 1

Direct and/or indirect energy consumption

by type (e.g. electricity, gas or oil) in total
(kWh in ’000s) and intensity (e.g. per unit of
production volume, per facility).
RERESWERE R SEEER(INE - A5k
AR (U TETREE) REE (AT

EREL - GEREHE) -

Care for the Environment and
Community — Use of Resources
BOIRIEEM R - ERFEA

KPI A2.2
BASAS IR IRA2.2

Water consumption in total and intensity (e.qg.
per unit of production volume, per facility).
BFEKERTBE(WNAGESEN - GIERMET
B)o

Care for the Environment and
Community — Use of Resources
OREEME - ERE A

KPI A2.3
BASAEMUIRIRA2.3

Description of energy use efficiency target(s)
set and steps taken to achieve them.
HIPrET LB BE IR (R A A B IR R R IE R iE
BIRPTEREREY 28R

Care for the Environment and
Community — Use of Resources

BOREELR - ERES

KPI A2.4
FABHARUIEIRA 4

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

F i SKEGE AR LRI B AR E - ARATE]
SE) K ER BIR RO ETE L B R AT EREEY

Care for the Environment and
Community — Use of Resources

BORBEELER - ERER
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Subject Areas, Aspects,
General Disclosures and
KPlIs

BASAE IR IRA2.5

products (in tonnes) and, if applicable, with
reference to per unit produced.

B mATABEMBNEE (AT E
R)SEESMEE -

) K (niE

FTEHE - EBE - —MRIKEE |Description Section
REARERER Eip E8:1]
KPI A2.5 Total packaging material used for finished Care for the Environment and

Community — Use of Resources

BOREELR - ERER

EHA3 : RERXRER

Aspect A3:The Environment and Natural Resources

General Disclosure

Policies on minimising the issuer’s significant

Care for the Environment and

BAS A IR IRAS.A

activities on the environment and natural
resources and the actions taken to manage
them.
HAREEHHRERRAERNEATER
ERRERFRATENTY -

— AR R impact on the environment and natural Community — The Environment
resources. and Natural Resources
BIERBITAHRBERARERENERZEY |BOREBEHEMRE - RERRAE
BUR o R

KPI A3.1 Description of the significant impacts of Care for the Environment and

Community — The Environment
and Natural Resources
BORBEME - IRBERRAE
IR

EHA4 : RIREL

Aspect A4: Climate Change

General Disclosure

Policies on identification and mitigation of

Care for the Environment and

FRSAR IR IRA4 A

issues which have impacted, and those which
may impact, the issuer, and the actions taken
to manage them.

HAE RN gHETAEETENEAR
RAEEEE - MEHTE -

—RRIR R significant climate-related issues which have |Community — Climate Change
impacted, and those which may impact, the |BEOIREEG R - RIEEL
issuer.

BRI MEHER LA GHETAELETLEN
BERRIREREEHBR
KPI' A4.1 Description of the significant climate-related |Care for the Environment and

Community — Climate Change
BORBEELR - [RIRE(L
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Subject Areas, Aspects,
General Disclosures and
KPIs

FTEHER  EBEE - —REE
RBRERES

Description
Hut

Section
=420

Aspect B1:Employment
[BEB1 : EE

General Disclosure
—RRIE R

Information on:
(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, antidiscrimination,
and other benefits and welfare.

BERAFMERE  BRERE - TERE - R
Hi - FEHE 2t REBBAKREMES
KaMay

(b) BFHEITABEAF SRR AR R
BB R -

Valuing Talents

2N

KPI B1.1
BASAE MR IRB A

Total workforce by gender, employment type
(for example, full- or part-time), age group
and geographical region.

BIER - EEER (N EBEERE) - FEREnR
FiREIDEES B -

Valuing Talents

BRAT

KPI B1.2
PSR IEIRBT.2

Employee turnover rate by gender, age group
and geographical region.
BRI FRARIRMESISMESMALE o

Valuing Talents

2N
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Subject Areas, Aspects,
General Disclosures and
KPIs

FTEHER  EBEE - —REE
RBRERES

Description
Hut

Section
=420

Aspect B2:Health and Safety

EWB2 . BREHZE

General Disclosure
—RRIE R

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.

AR EE TIER S RARGE S B R
fEE

(@) BX + &

(b) WP ETTAH BAH L HIERAR B
AR -

Valuing Talents — Health and
Safety
PRAT - REEZS

KPI B2.1
BB AR B 1RB2.1

Number and rate of work-related fatalities
occurred in each of the past three years
(including the reporting year).
BE=ZF(PDRERFR)BFRAITHAAR
B o

Valuing Talents — Health and
Safety
PRAS - BRERZR

KPI B2.2
BN IEIRB2.2

Lost days due to work injury
ETBERIIERE -

Valuing Talents — Health and
Safety
PBRAT - RERERZS

KPI B2.3
FABEAR G IRB2.3

Description of occupational health and safety
measures adopted, how they are implemented
and monitored.

T ER AN B B G FRER 2 2 48 1 A SAE
HITRERTE -

Valuing Talents — Health and
Safety
PRAT - BERELZS
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Subject Areas, Aspects,
General Disclosures and
KPIs

FTEHER  EBEE - —REE
RBRERES

Description
Hut

Section
=420

Aspect B3:Development and Training

EHEB3 : & RIE

General Disclosure

Policies on improving employees’ knowledge

Valuing Talents — Development

— RN and skills for discharging duties at work. and Training
Description of training activities. PR AT - BRELEY
BRARTHE B BT TIERE /AN R R e BV K
R o HMIBINED o

KPI B3.1 The percentage of employees trained by Valuing Talents — Development

FRSR A IR 1RB3.1

gender and employee category (for example,
senior management, middle management)
RUERRESHENN(NSRERE  FRERE
B)EnmXilEEB DL °

and Training
BRAT - HEREE

KPI B3.2
B4R IE1RBS.2

The average training hours completed per
employee by gender and employee category
RIER REESERE S - BEEETKZIN
FHRE -

Valuing Talents — Development
and Training

BPRAT - BRE&E

Aspect B4:Labour Standards

JEEB4 : &% TR

General Disclosure

—RIFE

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to preventing child
or forced labour.

BRAMIEE Teksahl 45 Th)

(@) BX + &

(b) WTFHTETTABEA SR RRIEE R AL
BB -

Valuing Talents — Labour
Standards
PIBAT - S TER|
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Subject Areas, Aspects,
General Disclosures and
KPlIs

BASAE IR 1RB4.A

practices to avoid child and forced labour.
B A SR B 11 401 e AR 42 5 T 3 44
T o

TEHE  EH - —MEE | Description Section
RBRERES Hut 1: 0]
KPI B4.1 Description of measures to review employment | Valuing Talents — Labour

Standards
BRAT - BT8S

KP| B4.2
RASEAE W IE1EB4.2

Description of steps taken to eliminate such
practices when discovered.
7R B3R 2 AR I S B R A RIS L PTERER Y

Valuing Talents — Labour
Standards
ERRAT - BTAR|

EEBS5 : HEEER

Aspect B5: Supply Chain Management

General Disclosure

Policies on managing environmental and

Responsible Operations —

RS AR B IEB5.1

miRE D HERHE -

— IR E social risks of supply chain. Supply Chain Management
EEHEHENRE R GREBBE - BEELE - HEEER
KPI B5.1 Number of suppliers by geographical region. |Responsible Operations —

Supply Chain Management
BEEEE - HERER

KPI B5.2
RASAS K IE1RB5.2

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they
are implemented and monitored

Hit G AR EEmaED - rERITERE
Pl EREE - ARBERTRERETE -

Responsible Operations —
Supply Chain Management
BEELE - HEEER

KPI B5.3
RASE AR WIE1EB5.3

Description of practices used to identify
environmental and social risks along the
supply chain, and how they are implemented
and monitored.

A BB R G ERERE KL g/
BEER - A RABRARIT REE SR TTE »

Responsible Operations —
Supply Chain Management
BEMEEE - HERER

KPI B5.4
FASE ARG 1RB5.4

Description of practices used to promote
environmentally preferable products and

Responsible Operations —
Supply Chain Management

services when selecting suppliers, and how | B EE4:E - HEESIE
they are implemented and monitored.
H LA GE (R R R (R 2 A IRIRE m MRS
BRI - ARABEEIIT REEER A o
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Subject Areas, Aspects,
General Disclosures and
KPIs

FTEHER  EBEE - —REE
RBRERES

Description
Hut

Section
=420

[BHB6 : EmET

Aspect B6: Product Responsibility

General Disclosure
—RRIE R

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.

BRAMEHERTNRGOREERLZ S -
SHENBEEARHERITED

BE -

(@) B3R+ &

(o) BTHETABEAZENRBEEARZLAS
HEH -

Responsible Operations —
Product Responsibility
BREERE - EmEE

KPI B6.1
BABEAA 515861

Percentage of total products sold or shipped
subject to recalls for safety and health
reasons.

EENEEXERERPEL 2 RERIEHM
AR BE DL °

Responsible Operations —
Product Responsibility
BEELE - EmAE

KPI B6.2
BASAS M IE1RB6.2

Number of products and service related
complaints received and how they are dealt
with.

BB E m MRSV IR B AR 5% -

Responsible Operations —
Customer Service
BEELE - EFPRYK

KPI B6.3
FABRAAIEIRB6.3

Description of practices relating to observing
and protecting intellectual property rights.

ol SR M RIE AN B AR 1B ) -

Responsible Operations —
Product Responsibility
BEELE - EmAE

KPI B6.4
FABEARIE1RB6.4

Description of quality assurance process and
recall procedures.

M E S BRENE RO °

Responsible Operations —
Product Responsibility
BEELEE -EmEE
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Subject Areas, Aspects,
General Disclosures and
KPlIs

BASAE AIR1RB6.5

privacy policies, how they are implemented
and monitored.
BB E SRR RALRBECE - A RAEEH
TRERTE -

FTEHE - EH - —MRiEE | Description Section
REARERIEE Hat =5
KPI B6.5 Description of consumer data protection and |Responsible Operations —

Network Security and Privacy
BREMEEE - B2 RLESE

=

B

Aspect B7: Anti-corruption
BEB7 : RES

General Disclosure
— B H R

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact

on the issuer relating to bribery, extortion,
fraud and money laundering.

BREPTLLARRR - B3R - MGFRIEREM -

(b) BTHEITABERTE
EH -

MR R KA B

Responsible Operations — Anti-
corruption
BEMFRE - RES

KPI B7.1
B AR MR IRBT A

Number of concluded legal cases regarding
corrupt practices brought against the issuer
or its employees during the Reporting Period
and the outcomes of the cases.
RERAAEET AR EERE T D FER
BT RARMGEE RFaAER

Responsible Operations — Anti-
corruption
BEMELE - RES

KPI B7.2
FABEAAIEIRBT .2

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored.

Al e R B WZT - A RBERTRE
BIE -

Responsible Operations — Anti-
corruption
BEMAEE - RES

KP| B7.3
RS AR WIE1EBT7.3

Description of anti-corruption training provided
to directors and staff.
fmESERE TIRENRESHF -

Responsible Operations — Anti-
corruption
BEEEE - RES
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Subject Areas, Aspects,
General Disclosures and
KPIs

FTEHER  EBEE - —REE
RBRERES

Description
Hut

Section
=420

Aspect B8: Community Investment

[ETBS : HERE

General Disclosure

Policies on community engagement to

Care for the Environment and

— IR E understand the needs of the communities Community — Community
where the issuer operates and to ensure Investment
its activities take into consideration the FLRIREIME - (HEEE
communities’ interests.
BRI R ER T REEMEM T EMNE
REZXBEBEE BN E) B -

KPI B8.1 Focus areas of contribution (e.g. education, Care for the Environment and

B AE 51588 1

environmental concerns, labour needs, health,
culture, sport).

HIERER(HE  RBREE  BHTER
fERE - b - BE) -

Community — Community
Investment
BAORSBELE - HRIRE

KPI B8.2
PSR G 1RBS.2

Resources contributed (e.g. money or time) to
the focus area.
EZIHRMBAER(NEENER)

Care for the Environment
and Community - Community
Investment

MORSELE -HREE
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